
Gena Dawson
Seven Springs, North Carolina, United States

gena.dawson@yahoo.com 2529330294

linkedin.com/in/gena-dawson-1b868298

Summary
Experienced Maintenance Specialist with a demonstrated history of working in the recreational facilities and
services industry. Skilled in Computer Literacy, Forklift Operation, OSHA 30-Hour, Certified Pesticide Applicator,
and Supervisory Skills with 5+ direct reports. Strong operations professional with a Associate of Science - AS
focused in Turf and Turfgrass Management from Wayne Community College and currently enrolled in software
development at the same institution. Pesticide certification is still active and does not expire until 2027 so
reacquiring a license is not difficult. Have currently been in the IT field for a year and 5 months. I do have some
experience with landscape design software. willing to learn new skills and build existing ones to meet the needs of
the right employer

Experience
Desktop Support Technician
Wayne Community College
Sep 2021 - Present (1 year 5 months)

Grounds maintenance
Falling creek country club

Supervisor
Wayne Community College
Jul 2016 - Oct 2021 (5 years 4 months)

Groundskeeper
Falling Creek Country Club
Jan 2011 - Jul 2016 (5 years 7 months)

Education
Wayne Community College
Associate of Science - AS, Turf and Turfgrass Management
2008 - 2010

Licenses & Certifications
Public Pesticide Applicator - State of North Carolina
Issued Jan 2021 - Expires Dec 2021
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Forklift Operation   •   Supervisory Skills   •   Microsoft Office   •   Landscape Maintenance   •   Computer Literacy 
  •   Adult CPR   •   Pediatric CPR   •   Certified Pesticide Applicator   •   OSHA 30-Hour   •   Internet of Things
(IoT)
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